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| From the Director
In this Issue
FOCUS ON A SAFER Safety Officer Don Chisler re- tional cotton loop mops for

WORK ENVIRONMENT cently prepared a summary forwet mopping has long been
Chapl ain SWVMH; has been focusing on review by Mr. Curtis Lacy, a  the standard for floor clean-
safety issues that were raised ag-@ss Control Consultant taskedng. Our Environmental

Human Resource result of the employee survey lagty DBHDS to conduct a Services Department re-
Corner fall. Because many oftheissue® Snapshot Saf edenly nfaderasvetghdor o f

are related to patient care, Aliciafacility. Mr. Chisler reports thatsafety: to microfiber mop
SLS0El Bl o NS0k S| Alvarado, Chief Nurse Executivestaff who brainstormed and preto clean floors in patient
has taken the lead with nursing Pared this listing were surprisectare areas. Benefits of mi-

Important One- staff to gather additional informaat the number of initiatives ac- crofiber are: Enhanced
Mind Update tion. A shorter survey was dis- complished, and he plans on  cleaning power and reduc-
tributed during Nursing Forums sharing details of two or three tion in crosscontamination.
on 12/17 & 18, 2015, and em- Of these each month in comingMicrofiber is better able to
ployee injury prevention was disnewsletters. reach pores and crevices in
cussed. Employees were asked to the flooring and more effec-
Welcome Aboard describe three specific things theJANIC ALARMS tive in removing bacteria
_ — thought a workgroup could pri- \Ward A/B staff recently re-  from smooth surfaces.
NONAIACHIVIL 5 P planning interventions Ported that they were having  Another key benefit is that
Professionals to decrease employee injuries. Problems determining which  less water and chemicals
Results are being aggregated, retanic alarm was sounding, whieie used: 1@ 20 times less
viewed, and prioritized in order slowed their response to an  liquid than standard cotton
to establish three workgroups ~ €mergency. It was determinedmops. This reduces the
with representation on all units that alarms had been added  time required for the
and shifts. The workgroups will over the years and were confudtoor to dry and reduces
begin by the end of January, witfng and not clearly labeled. In the potential for slips/
the goal for completion by April. response to this, audigisual  falls. Last but not least,
These are difficult, compli- alarms with signage were in- lighter microfiber mops
cated issues and it is good to  Stalled and tested on the Ward.are better for Environ-
have much input as possible ~ As a result of the positive mental Services staff

Hidden
There is a snowman

on every page in this into ways that we can im- test results, audio -visual ergonomically and easier
edition, just like the prove. alarms have been ordered  to use.
one pictured here. for all Wards and will be
Can you find all 14 of [ In addition, the Safety Committeénstalled incoming weeks. In coming months we will
was tasked to publish their min- review additional safety ini-
utes on the Intranet. Expect thisSWITCH TO CLEANING tiatives andve welcome
| to begin with the January meetin§/ITH MICROFIBER any ideas you may have
""" \ minutes, which will be completedEQUIPMENT for maintaining and im-

soon. The Safety Committee, h#ynother type of employee in- proving our work envi-
also been asked to describe varilury, often our second most  ronment. .

ous safety initiatives thatarein Cc o mmon type is | abeled 0Osl
progress or recently completed.t i ps, and f al-Cgnthig McClasiey, Rh.§.
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flourish only when you believe thatBritish Church historian William
what you do can make a differenceBright (18241901) offered the
that your actions can bring a futurefollowing prayerful petition for
m different from the present. To havefacing the challenges of the futuré:
| hope, then, is to acquire a belief in I
your ability to have some control o éenl i ghten our | mi
over your circumstances. You are strengthen our wills, that we may I
no longer entirely at the mercy of know what we ought to do, and bi
i téea

~
\

\
|
|
|

forces outsi de yemuarbd eeldf .t d(oAn
of Hope, p. 26)

Not a bad way to make good on |
| The new year is a time of fresh  One of the great resources we havpromises we have made to our- |
| starts and new beginnings; a timetbiat can help engender hope is theselves, and to focus our positive |

moving ahead. People often makeractice of prayer and meditation. &ttention on the challenges aheady

resolutions for improving their liveave always admired the reflectiveof us. May this year be marked by

or completing tasks long forgottenobservations of people who have mindful intention, determined re-
lor ignored. The value of a new befound solace and strength in these solve, and positive results that en-
I ginning is that it helps engender atime honored spiritual disciplines. Ihances our sense of hope. I
I sense of hope and that is healthy the coming months we will take a

| for all of us. look at the rich history of this inner ~ Timothy Graham, D. Min. |
I di alogue and itdés signific@aplin dos
I Il n the book 0 An effeaanypur mental Health.eRésolb- v I

Jerome Groopman, M.D., the au- tion with inner determination can

t hor states t ha helpudréhochpmany goalswedavé
arrive when you recognize that  set for ourselves, and relieve many
I there are real options and that yowf the stresses that hinder our sens
I have genuine choices. Hope can of tranquility.

Caroling, Carol/l

On December 17, 2015,the SWWVMHI Thi s year ds Chr i s tMichelle West (Fisdalg and KaylaaWire-u d e
Carolers serenaded each ward with vaBecky Barker (Lab), Jan Barrom barger (Physical Therapy). Gary Lyons,

ous renditions of Christmas favorites. (ERS) ,Lisa Berry (Medical Services), former Clinical Social Worker at

What the carolers lacked in ability, theyChris Carusi (Admissions), CJ Copen- SWVMHI, accompanied the carolers on

made up for with enthusiasm and haver (Admissions), Vicki Copenhaver piano.
Christmas spirit. (Nursing), Amanda Currin
(Administration), Denise Downey Planning ahead for next year, the

(Radiology), Debbie Haga (Utilization SWVMHI Carolers are seeking a piano
Review), Patty Hall (HIM), Kimberlee player to accompany them as they tour
Hubbard (Human Resources), Max the facility. If you can play the piano
McClure (Radiology), Lee Osborne, and would be willing to play for this
(Human Resources), Rebecca Parks  bunch of fuAoving singers, please con-
(Physical Therapy), Sarah Parris (Clinicgdct Jan Barrom at extension192.
Services), Michelle Sexton (HIM), Renee

VanDyke (Human Resources), April ~ Amanda Currin
Varney (HIM), Leslie Warden (Nursing), Assistant Director
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'‘Human Resource Corner \
Hybrid Retirement Plan retired, she had close to $249,000 Plan (up to 4 percent per
Members: Why You Should in the defined contribution compo-  month), your employer
Take Advantage of Voluntary ~ nent of her account. * matches a portion of that
Contributions contribution (up to 2.5 per-
Mario started work at the same cent).

time as Kendra and worked down
the hall from her. He liked eating 8 You reduce your taxes. Your
out several times a week and funds are taxdeferred until
coul dndét do wi t hoyauwithdravsthecho u b |
shot espresso every morning.
Mario didndt t hi nYouihvestyouooontributiand f o
voluntary contribution. Ever. and your emplloye
butions to potentially earn |
Wasndt he saving noromongyh t hrough
the mandatory contributions? At I
retirement, with only mandatory ® You can increase the percen}-
contributions, Mario had an ac- age of your voluntary contri-
count balance of about $58,000. *  bution amount to be effective
at the beginning of each qual-

Do o "o o e - - -

*For illustrative purposes only, as-  ter. |
sumes a 6 percent effective annual |

I 2 -
Who would you be? return after 30 years. Start today! Visit the Account |

| )
. . . Login page or call Investor Ser-
I Kendra joined the Hybrid Retiremeng | changes Now Can Pay  vices at 1877-327-5261 and se- I

| ]I:’Iag (;N hen sh;hwas; 2?‘ Z”d V\l/((_)rked Pff Later lect option 1 to start or increaseI
| for suyears. she siarted making vol- your voluntary contributions.

untary contributions of 2.5 percent Voluntary contributions are a key

”gT ﬁw?{ t705rece|ve flr:(emc?loy?r component of retirement savings Questions about your retirement
match ot L.7> percent. Kendra s UClfor hybrid members: should be directed to a memberl

I i -

I to atbudget ar:ﬁ |ncreaseth|hehper of the Human Resources Depar§
centage over the years until She Wag - v, receive a match from yourment. I

I contributing the maximum of 4 per-

¢ . . | employer. If you invest in the I
1 Ce”t ’hre‘]iez"’éng a ma;"g‘“m e;T‘p OVEr defined contribution compo-  ~ Lee Osborne, PHR, SHRM -CP
\match ot 2.5 percent. By In€ iMe SN€ - hant of your Hybrid Retirement Human Resource Analyst/

Thank you to the individuals on Ward C/D who
L went above and beyond their duties during my
n o Stay. They are knowledgeable, caring people, and
XTI 5 | aFANTASTIC SUPPORT TEAM for my RECOV-
' ERY. Thank you!

~ from an individual we formerly served
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‘National Blood Donor Month .

7/

GIVE J'anuary is Na- k nowi ng youdve Did you know??
tional Blood life! _
Donor Monh. e
You don &Donatirg blabd ia a safe process. SRy R i

special reason to A sterile needle is used only once quested by hospitals is Type O.

give blood, for each donor and then discarde QGRS EUTIEER IS
though You just transfused to patients of all blood

types. Itis always in great dema

need your own reason. Every donor is given a mini and often in short supply.
I physical, IRl B Type AB positive plasma can be

Some people give blood because wperature, blood pressure, pulse, transfused to patients of all other

ked to by a friend and hemoglobin to ensure it is safit e sl
were aske y ) g . usually in short supply.
for the donor to give blood. The blood used in an emergency

I Some know that a family member or already on the shelves before the
I a friend might need blood some dayThe actual blood donation typicall [t

. Although an estimated 38 percen
| takes less than 202 minutes. The of the U.S. populatin is eligible to

| Some believe it is the right thing to entire process, from the time you donate, less than 10 percent actu
I do. arrive to the time you leave takes ally do each year.

about an hour and fifteen minutes KRk
| . HIV, hepatitis B and C, syphilis, a
Whatever your reason, the need is _ _ _ other infectious dieases before it
constant and your donation is imporTo find a donation location near can be released to hospitals.
I tant for maintaining a healthy and reyou, visit the American Red Cross lQ”e donation can help save threq
Iliable bl ood s u pwebsieawwredardssbloodfore M
\

RS

Natlonal Soup Month

January is National Soup Month.
What could be better than to come
home after a long day to a hot bowl
of soup that is ready when you walk|
in the door? How about some Slo
Cooker Chicken Taco Soup? ‘

2. Pour in entire jar of salsa.

3. Add in diced tomatoes, black
beans, and corn.

4. Add taco seasoning (about 3
tablespoons but you can add
as little or as much as you'd
like)

Ingredients 5. Cook on low for @ hours.

3-4 chicken breasts 6. Shred chicken with a fork.

1 jar Black Bean and Corn Salsa  Optional, for garnish 7. Garnish with desired garnish-

4 cups chicken broth Cheddar cheese ments and serve.

2 cans diced tomatoes Cilantro

2 cans black beans, rinsed and Tortilla chips

drained Read more abttp://myrealfood

2 packages of frozen corn Instructions family.com/slowcookerchicken

Taco seasoning 1. Add chicken breasts to slow taco-soup/#SLYC9FR2izytByBq.99
cooker.

A VIEW FROM THE HILL
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Kronos Workforce Questions and Answers

With the new year, comes a new leaveCommunity Service/School AssistanceAs a reminder to all employees, it is

year as well. For Virginia state employ-eave is reset. You still must have a your responsibility to know what your

ees, the leave year runs from January gj0alifying event to use either, and you leave balances are. You are encouraged

of one year to January 9 of the next must go through Human Resources, to check your timecard and your leave

year . For t hos e ewerfif yguthave premiouslyrbeen ape lbaladces often. Just remember to make

leave system (where you accrue both proved for both. If you have questionsure your cursor (the orange line) is on

annual and sick time), you probably  you should calla member ofthe Humah oday 6 s date in ordet

wondt see much di RéseurcesDepartmenn Kr o n o $alances as of today!

Workforce (unless you are going to lose

annual | eave ti me Forstaff mentberscirnthedNarsing Dey of yod hal/e any questions after reviewing

see your balances drop). partment, you will see some changes your timecard, you should first call your
coming to scheduling, which will soon linekeeper or your supervisor for assis-

For those of you on the new leave sys-maintained in Kronos Workforce. As tance.

tem (VSDP), you will see some changese get closer to the implementation,

Any sick or family/personal leave you you will be hearing a lot more about

had remaining on January 9 is removedhis, but if you have any questions in the

and your new annual allotment is loadadterim, you are encouraged to speak

on January 10. If you are on short termwith your Unit Nurse Coordinator or

disability on January 10, however, you the Scheduling Nurse Coordinator. Ha New Year

wondt see t hese b i&shopedcthatshis uewsystdemwyllmake re pp

turn from leave). it easier for everyone. Youdl |l even
able to see your dajo-day schedules

. . . ~ Kronos Implementation Team
Everyone will also notice that FMLA andght on your timecard.

"New Year ceremonies are designed to get rid of the past and to welcome
the future. January is named after the Etruscan word janua which means
door."

- New Year's Customs

Rehab Department News

The holiday season hasVoodcrafts, Community Integration, and and lasting throughout the afternoon, indi-
come and gone. SantaCeramics, the sale was buzzing with ex- viduals came down to choose from good-
has dropped down all citement over the unigue items available.ies, ranging from clothing and toiletries to
of our chimneys, pre- Plants cared for by those in Horticulture electronics and accessories. Because of
sents have been un- and baked goods donated by SWVMHI individual donations and those made by
wrapped, and the Newstaff were also present in the array of  organizations, we were able to present
Year has been wel-  items. All of this combined to form a woneur individuals with a wide variety of se-
comed in with massive amounts of confetterful afternoon of fundraising to supportlections to make their OSC experience a
and sparkle. The Rehab Department hasPatient activities! The entire Rehab De- wonderful time of their year. OSC has
been full of holiday cheer since the very partment would like to thank all of those remained one of the most treasured

start of December, and we have been wh o wor ked t o mak e evertsiofsthe yearamd®rougmaboutthet a

spreading our seasonal joy throughout theuccess! spirit of Christmas and the joy of giving to
facility by way of groups, oft®-one visits, the entire facility.
and special activities. A week before Christmas Eve, on Thurs-

day, December 17, the auditoriumgym December 8s RCERC meet i
On December 3, 2015, from 1330 to was aglow with the giddy and bright faceslungry Mother State Park on Wednesday,
1600i n the gym, the department hosted of the individuals we serve, who shoppedecember 16, with three individuals par-
our annual Christmas Market. With craftsthroughout the day at Operation Santa ticipating.
made by many of our groups, including Claus (OSC). Beginning in the morning ~ Emily Lockhart
Wellness Rehab Coordinator
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Important OneMind Update

Go Live is May 10, 2016! You need to complete the Access form,tab has your phone numbéeFhe

We are on track for a glive with One-  copy and save it, and then send to Member Of tab lists all of the distri-
Mind in May 2016! |  k now we Amasda guwrig as an attachment. bution groups of which you are a
prepared to gdive many times in the past member.

(looks like up to 6 times based on my fild he form has instructions for how to com-
of pr e viivemonsundemgents!) butplete it. But here are some more detaile®hone #: Enter your work phone

this timelT IS REALLY GOING TO instructions that might be helpful to you extension number
HAPPEN. for some of the sections.
Entitlement Passwords:If you for-
Training on OneMind will begin March Requestor: List your full name get the password you are assigned for
147 your manager will schedule you for OneMind, youboll hav
training and you will have plenty of no- Approver: Leave that field blank. set. At that time you will be asked
tice for it. to provide the answers you entered in

Form Type: The form type isieweven this section so please remember what
You Must Complete the Access Form if you had a OneMind password in the you submitted!
Prior to training, every OneMind user past
must have access granted to use One- Professional Credential Enter only
Mind. And, of course, there is a form to DBHDS Facility Abbreviation: There is a professional credential, not a work-
be completed for OneMind acces§he a drop down boX be SURE to select ing title, i.e., a Unit Nurse Coordina-
granting of access is a bit convoluted angdWVMHI rather than accidentally selecttor would enter RN, not UNC; a

time consuming so this process must beng Southern Virginia (SVMHI)! nurse whose working title is RNCA
startednow. would enter RN, etc.

Alias: I'f you dondét know your alias, you
An email was sent in January with the can easily find it:1) Go to the screen as The rest of the information should be
Access form attached. The Access fornyou were going to send amaail. 2) type selfexplanatory. 1 f it i snét,
can also be found on CODIE under apph-0 U r name i B)rightrtlek ficalloobemhildAmanda with your
cations and then under the OneMind taton yourname4 ) | ef t c | i couestoms).iout | ook

pr op e and something resembling a
I f you go there, ynotadidwithgbssvil appealy tha h dleasemsend your completed form no
Mind process manuals, OneMind tip  page that appears (the general tab) haslater than January 14.Might as well
sheets,etd.] ot s of t hi n gauralae.liypu are inteeestag arid/arg go ahead and complete it now . . .. ..
once we start training and after we go curious, you can open the other taiie ..
live. Organization tab lists your manager and ~ Amanda Currin,
any direct reports you hav&he Phone Accountable Executive

SWVMHI Nursing Update

Beginning January 1, 2016, Nursing  sents the additional training beyond SNCs: The three fulltime SNCs do

is changing the following titles: High School that these essential nurs-much more than staffing dutie€hang-
ing staff members have. ing their title from Staffing to Shift

B Psychiatric Aide to Psychiatric Care Nursing Coordinator represents their
Technician (PCT) Besides having to have a CNA and atcomplimentary role across the facility

B Lead Psychiatric Aide to Lead Psycleast level | on the Direct Service Pro-on all units for a given shift with the
Care Technician (LPCT) fessional studies, PCT/LPCT employedsit Nurse Coordinators who have 24

B Staffing Nurse Coordinator to Shift are grounded in specialized mental hour a day/7 day a week responsibility
Nurse Coordinator (still SNC!) health concepts including Motivationafor their identified units.

B Assistant Nurse Executive will be Interviewing, RAFT, TOVA, mental
replaced with a Nurse Informatics health recovery concepts, and Hand ii\lso, as we advance into 2016 with

Specialist with different duties Hand training. We are hoping that neximplementing Kronos Workforce
year most PCTs will become certified Scheduler, we expect to redesign sev-
Rationales: in Mental Health First Aid. eral nonRN positions into staffing

Psychiatric Care Technician better repre-

~ Continued on page 11
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'Spec:|a| Gym/Game Room Actlvme.

I MEEHNG” Consumer Empowerment Movie Nights

I {' » Recovery Council January 4, 5, 11,12, 1 h |

| e f (CERC) and 20, 2016 | |

I NO MEETING 1830- 2000 x\\/ Wlth J [
- |

I Patient Activity Council Birthday Party WAPPY » I

I (PAC) January 26, 2016  UieTiAY Church Services

| NO MEETING 1830 2000 J&¢H®m™°  held each Thursday from 183{)

| No Café LS ARAN 1930. New Day

| New Year Celebration Café open prior to I

I Church Services |

I |

I Please note that game room activities, in addition to those listed here, are held every weeknight :

I otherwise noted, from 1832000. New Day Café hours are from 1-88B0 unless otherwise noted

| as well. ’l

Have a blessed Christmas and Happy
New Year. To the staff on E/F Ward
and Dr. McKinell and all who had a
part in my recovery. | am doing well.

| got married on November 11 and do-
ing good.

~ From an individual we formerly served

January Days to Celebrate

0O0Off the cuffoé Januwamazy20hol i days to

celebrate: Penguin Awareness Day
January 21
January 1 Squirrel Appreciation Day HAPPY STATIC ELECTRICITY DAY!
Mummer ds Par ade January 24
January 3 Visit Your Local Quilt Shop Day
J.R.R. Tolkien Day January 25
January 9 Bubble Wrap Appreciation Day
National Static Electricity Day January 28
January 16 National Kazoo Day
Appreciate a Dragon Day January 29

National Puzzle Day
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